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Purpose

◦ The bow-pulling model assumes selective adaptation of culture, 

and envisions an opposing psychological reaction that causes 

reverse culture shock (RCS) after returning to the home country, 

provided the sojourner adapted well to the culture of the 

destination. 

◦ Case studies were conducted on whether the pattern of RCS 

corresponds to the bow-pulling model (Akashi et al., 2005), and 

whether the pattern is repeated as a stable property. 



Method-1

◦ Informants

Two Japanese female university students (Informant P, Informant 

Q) who had lived twice in foreign countries for studying abroad or 

completing internships were interviewed.



Method-2

◦ Semi-structured interview

Based on Takahama and Tanaka (2011), we asked the following 
questions about the difficulties associated with the environmental 
transition between Japan and the destination.

・Before studying abroad. E.g. “How did you decide to study 
abroad?”

・While studying abroad. E.g. “At what point did you become 
accustomed to studying abroad?”

・After returning to Japan. E.g. “When did you get used to your 
life in Japan?”

・Summary. E.g. “What changes did you go through due to 
studying abroad?”



Method-3

◦ Analysis

We organized the contents of descriptions using the KJ method, 
divided them into the first and second oversea stays, summarized 

the situation before, during, and after returning to Japan.

We examined the process and factors leading to reverse culture 
shock.



Result-1

◦ Excerpts from the description

◦ P1 (Informant P, first stay: 10-month exchange program in North America)

･I wanted to do something new and worked hard to make friends. I actively 
participated in events. I made friends with international students.

・Multinational people were doing what they wanted to do freely without 
worrying about others.

・We would say what we thought without any ugly feeling. I was comfortable.

・I was happy that even the supermarket people wished me good morning.

・After returning to Japan, I missed the right kind of my place and wanted to 
return to the country where I had stayed.

・In Japan, I became not to meet to my old friends very often, and I was no 
longer interested in fashion trend in Japan.

・I began to ask questions on the spot if I did not understand. Even if I didn’t 
have enough knowledge, I asked questions.



Result-2

◦ P2 (Informant P, second stay: 6-month internship at a North 
American company)

･Things were not as expected in an environment that was so casual, 
but I thought it would be a loss if I did not take advantage of my 
freedom, so I changed my mind and behaved depending on my 
thoughts.

･I realized the value of this country in that I am free even to work.

･I tried to go here and there. It was inspiring, and it was a lot of fun 
to learn new things.

･After returning to Japan, I found it uninteresting. I did not want to 
stay in one place.

･I wanted to leave Japan soon.



Result-3

◦ Q1 (Informant Q, first stay: 13 months high school privately funded 

study abroad in Oceania)

･I joined a classmate group and we were together as much as 
possible.

･I was happy to be asked questions about Japan.

･If there was something in common, it felt like they would include 
me in their group.

･Like the people around me, I asked questions and expressed what 
I did not understand. I also made decisions to decide anything with 

a light hart.

･I felt that the environment was more fitting for me.



Result-4

◦ Q2 (Informant Q, second stay: 10 months university exchange study abroad in 
Europe)

･I did not have any problems in my life there. I was able to get used to the 
environment  quickly.

･It was fun to gather with companions, regardless of the position being a senior 
or a junior.

･There were many ironic jokes. I did my best to master them and became able 
to use them.

･I wanted to stay there longer, and I was lonely after returning to Japan. On the 
other hand, I gained a sense of accomplishment from studying abroad.

･I thought I would be in the next step of my life. I have many things I want to do 
after my graduation.

･Difference in the laughter is interesting. I like Japanese laughter, too.

･I feel that I have two sides to myself, each based on Japan and abroad.



Discussion-1

◦ Phenomena applicable to the bow pull model was confirmed 

when some sort of discontinuity in the cultural experience or in 

their life occurred, and they could not successfully cope with it, 

resulting in a psychological burden.

◦ Both of them corresponded to the bow pulling model at the first 

reentry. 

◦ However, differences were recognized in the second instance. 

◦ Informant P showed RCS and was interpreted as an alienation 

model that did not feel at peace in either culture.

◦ Informant Q showed less RCS and was interpreted as a bird's-eye-

view model that objectively evaluated both cultures. 



Discussion-2

◦ This suggests that RCS occurs in the interaction between internal 

factors, such as dissonance among cultural values, and external 

factors, including lifestyle preferences and evaluations toward 

their own environment; a negative view toward the native culture 

strengthened the distress. 

◦ Hypothesis-generating research using the qualitative psychology 

method, which interprets the process of RCS with multiple factors, 

has just begun, and verifications made through the examination 

of more cases is desirable.
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